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Community Council.
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FOR INFORMATION on personal eligibility, bookings,
operating hours, and fares, call 519=326~=9030 or visit:

secc.on.ca
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Chatham

Chatham urban transit is delivered by fixed
routes during the daytime, Monday to Saturday,
and OnRequest service between any bus stops In

Chatham during weekday evenings and Sundays.

Fixed route buses arrive and depart from the Downtown
Transfer Terminal at 100 Wellington Street West.

CHATHAM FIXED ROUTES OO O
MOMN-SAT: 6:15 am-7:15 pm

(® Chatham OnRequest Hours of Service:
MON-FRI: 7:15 pm—12:45 am SUN: 9:00 am—5:00 pm

See ONREQUEST TRANSIT
for booking information or visit:

rideck.ca/onrequest
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© | ROUTE 1: Northwest Loop

1 Connecting Thames Lea Plaza, 5t. Clair College Thames
Campus, Nortown Centre, and Downtown Chatham

MON-SAT: 6:15 am—7:15 pm FREQUENCY: Every 30 mins

© | ROUTE 2: Northeast Loop

z Connecting SmartCentres Chatham, Kingston Park,
CKSS, Meadowbrook Plaza, and Downtown Chatham

MON-SAT: 6:15 am—7:15 pm FREQUENCY: Every 30 mins

© | ROUTE 3: Southeast Loop

3 Connecting Cultural Centre, Sass Road, Chatham Plaza,
John McGregor 55, Rotary Park, and Downtown Chatham

MON-SAT: 6:15 am—7:15 pm FREQUENCY: Every 30 mins

ROUTE 4: Southwest Loop

Connecting King Street West, Riverview Gardens,
Richmond Street, Park Ave West, and Downtown Chatham
MON-SAT: 6:15 am—7:15 pm FREQUENCY: Every 30 mins
ROUTE 5: Round the River Loop
5 5t. Clair College Thames Campus, Cascades Casino,
VIA Rail, and Downtown Chatham

Connecting Chatham Heospital, Health and Family Services,
MON-SAT: 6:15 am—7:15 pm FREQUENCY: Every 45 mins
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Travel
Direction

DOWNTOWN DETAIL 3

COLUMN (FOLD TO FOLDL=2 .50KM
| i1km |

.
Bus Stop @ Popular Places
(®) onRequest Only Stop Arena
[Ba) Bus Terminal (®) VIA Rail Station
Provincial Highway () Shopping/Grocery
(@) small Highway (©) seniors Center
(3) Rural Highway School
e Roads (§) Library
Municipal Area (H) Hospital
Park Area (®) College Campus
Water Body (M) Museum

WHERE IS MY BUS?

Download Transit App for real=-time
tracking and bus stop arrival information.
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l { Dresden
| B - Ride CK OnRequest Transit provides shared B A

| B 4\ ride public transit trips between any two bus =_:“ 1:)‘ ;
stop locations, without fixed routes or schedules. ’ @ WD

atranats
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NELSON ST
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A MAP B3

e Request a trip through a mobile app, web portal, ol .'

P , ,_ 1 § E or by calling. The bus will pick you up at your dhsss ity sl
] NekEEm | OTTERLINE (N closest bus stop and drop you off at the bus stop i E : g
\ . 4 1 closest to your destination, while picking up other strest =

riders along the way.

| | L] Bus stops may be denoted by usual transit signage,

| however some bus stop may now be Virtual. Virtual

| stops are not marked by usual signage. Upon booking
riders will be directed to wait at these locations including
i the correct side of the street in order to meet the
e approaching vehicle.
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Schedule details on reverse

= Wallaceburg JOHN PARK LINE
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Request Your OnRequest Trip

Kinsmen SN | Request your trip up to two days in advance! il -
Park 1 =
Ef: Schedule aride | Get pickedup | Share your ride B
] > with the tap of | at your closest | with others going o ) ==
I ] = a button bus stop | the same way =T e g
2| - z| p-
ll}?'i W:: U" I MovaBable oz
=] mm: I~ | . S’Eurt by downloading the _ % et 3 -
al W Ride CK OnRequest Transit o =
©—@ i = app for Android or iOS. 7 Google Pley g
: = =
e ——— BASE LANE - | — |
= e — El S— ‘ﬂ | The app will provide real-time arrival
%,{} % 7 P e—— (=) .,,BASE LANE | information and you will be able to
2 . w e track your ride as it approaches your
3 4% 5:-‘“ = stop. Your requested Leave At time
) /4 [| & may be moved later by 15 minutes -
Gé’ @ 5:’ or your requested Arrive By time may
’ be moved earlier than 15 minutes to '
f’r accommodate other riders. Riders %
"‘f\{ ' e will generally not spend more than
§ %ﬁ"" 45 minutes in transit during peak times. | @ mmose—

NO APP? Request a ride over the phone
by calling 519-436-3233 or visit:

rideck.ca/onrequest
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Schedule details on reverse

MAP B2 .

Transit
Accessibility

Most bus stops in Wallaceburg are virtual (no Ride CK is committed to continuous development

A MAP B5

signage present) to improve service flexibility and of accessible public transit services and the :" Al
decrease walking distance. Signage and other transit elimination of barriers for those with a diSGbiIity. 7 Syiea \@ “ﬂw:;;‘?

stops \."'|th|n ”rhe community
app, web portal, or by calling. Wallace
[ iced by Inter-Urban Route A with : B

& All vehicles are low-floor accessible, equipped with ramps,
and capable of securing personal mobility devices;

@

Priority and courtesy seating is available on all
conventional transit vehicles for those with a disability;

e Fixed route transit vehicles are equipped with a system that
visually and audibly announces the next approaching stop;

Service animals and guide dogs are welcome;

ROUTE A @& W/ b= | .
. i e A Support Person Assistance Card is available to riders
who require their support person accompany them
fare-free when using transit services.

Schedule details on reverse

(O Wallaceburg OnRequest Hours of Service:

MON-SAT: 7:00 am—7:15 pm SUN: 9:00 am-5:00 pm Hesigeants i Cliofhe n g Wiliacabirg withia deability

that cannot be accommodated on their urban services may
qualify for curb-to-curb specialized transit.

See ONREQUEST TRANSIT
for booking information or visit:

rideck.ca/onrequest

LEARN MORE about RideCK accessibility at:
rideck.ca/accessibility
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